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Before we start at 3:00PM ET, we will be 

checking to make sure accessibility 

features are working properly so that all 

can participate. Thank you.

Thank You for Joining us for Today’s  

National Community of Practice (CoP) Webinar



This presentation was prepared by The Lewin Group/ 

TASH under the Administration for Community Living 

(ACL), Administration on Disabilities (AoD) 

Contract HHSP233201500088I / 75P00120F37007

National Community of Practice 

(CoP) Webinar Series

October 8, 2024 

3:00 – 4:30 PM 

Eastern Time (ET)

The Role of American Job Centers ( AJCs) in Promoting 

Access to Good Jobs for All
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• Audio Settings: You can change your own audio settings in the Zoom webinar. Click 

the upward arrow (^) next to the microphone icon at the lower left of the Zoom 

window to change your speaker. All participants will remain muted throughout the 

webinar.  

• ASL Interpretation: ASL interpretation is available. Please note that due to a recent 

Zoom update, full accessibility, including ASL interpretation, may not work if you are 

joining with a mobile device. ASL interpretation during this webinar will be available 

to those who join via desktop or laptop computer.  

• Closed - captioning: Spanish machine translations and live English captions will be 

provided during this webinar. 

Accessibility Features
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• We will respond to questions as time allows and as relevant to our 

speakers during the live Q&A portion of this event. 

– Please type any questions in the Q&A pod during the presentation. Open the 

Q&A window, type in your question, and then press “send.”  

– If you are unable to submit a question through the Q&A pod you may also submit 

your questions via email to AoDEmploymentTA@gmail.com. 

How to Submit Questions

mailto:AoDEmploymentTA@gmail.com
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• Welcome 

• National Disability Employment Awareness Month (NDEAM) 2024 

• Overview of American Job Centers (AJCs) 

• Panel Discussion 

• Question and Answer (Q&A Session) 

• Resources and Closing

Agenda
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NDEAM 2024

https://www.dol.gov/agencies/odep/initiatives/ndeam

https://www.dol.gov/agencies/odep/initiatives/ndeam
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An Overview of 

American Job Centers

Amy Gonzalez 

DETAC Senior Advisor
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• The U.S. Department of Labor Employment and Training Administration (ETA) 

provides funding through State Workforce Boards for AJCs.  

• AJCs are operated by government agencies, community organizations and 

community colleges. 

• To support people with disabilities in receiving services in the most accessible 

manner, AJCs focus on doing so through a strategy called Universal Design.  

• Learn more about where to access services in your area on the Career OneStop 

website: https://www.careeronestop.org/localhelp/service-locator.aspx

Overview of American Job Centers (AJCs)

https://www.careeronestop.org/localhelp/service-locator.aspx
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Panel Discussion
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Panelist Introductions

Blake Dowling 
Disability Program Navigator 

Larimer County, CO

Lia Weiler Gallagher 
Disability Program Navigator,  

Career Services Lead 

Arapahoe/Douglas Works!, Colorado (CO)

Robert F. Morris II 
Disability Program Navigator 

Workforce Boulder County Community 

Services Department, CO

Lindsay Murphy 
Disability Resource Coordinator 

RochesterWorks, New York (NY)
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The Role of the DPN 

• A liaison between Division of Vocational 

Rehabilitation (DVR) and local workforce areas, 

supporting the following efforts: 

– Increasing co - enrollments and gainful, meaningful 

employment 

– Creating a greater sequencing of services 

– Fostering stronger collaboration cross local Workforce 

Innovation and Opportunity Act (WIOA) Core Partners 

– Providing technical assistance and training to staff from 

both programs 

– Increasing workforce center programmatic accessibility

Goals of the DPN 

• Fund full - time disability subject matter expert 

• Build a knowledge base of community services to 

benefit job seekers with disabilities  

• Help with assistive technology use 

• Establish a robust relationship with DVR and the 

local workforce areas to blend and braid funding 

• Align services to decrease duplication  

• Increase employment outcomes for people with 

disabilities and expand our workforce in Colorado

CO Disability Program Navigator (DPN) Overview
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• The NY SCION initiative launched in January 2022 to address employment challenges 

for individuals with disabilities across New York State. 

• The initiative aims to: 

– Create inclusive opportunities and drive systems change to improve employment outcomes for 

people with disabilities in NY 

– Expand access to career services: provide comprehensive support and resources to enable 

successful employment for people with disabilities 

• Collaborative Approach: NY SCION is a joint effort involving multiple stakeholders to 

develop and implement solutions that address the employment needs of individuals 

with disabilities. 

NY Systems Change and Inclusive Opportunities 

Network (SCION) Overview
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• What types of employment services do you offer in the community?  

• What innovative practices have you implemented to serve people with 

disabilities? 

Discussion Part 1
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• How can people with disabilities access services at an AJC? 

• How have you used universal design to promote accessibility? 

Discussion Part 2
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• What is the eligibility process to receive services at an AJC? 

Discussion Part 3
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• How do AJCs collaborate with other WIOA partners?  

• Why are these and other partnerships important? 

Discussion Part 4
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• How do AJCs market their services?

Discussion Part 5
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• Let’s hear from you! 

• Please type a question in the Q&A pod 

and we will do our best to answer. 

• You can also submit a question via 

email to: 

AoDEmploymentTA@gmail.com.  

Q&A Session 

mailto:AoDEmploymentTA@gmail.com
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• American Job Center (AJC) Overview

• Building Inclusive Higher Education Programs in Places Where They 

Don’t Exist: A Series of Family Perspectives

• Debunking Myths About Working and the Loss of Benefits Podcast

• The Importance of Being Earnest: Brain-Injury Informed Competencies 

for Employment Service Providers

Resources

https://aoddisabilityemploymenttacenter.com/wp-content/uploads/2024/10/AJC-Overview-2021.pdf
https://aoddisabilityemploymenttacenter.com/building-inclusive-higher-education-programs-in-places-where-they-dont-exist-a-series-of-family-perspectives/
https://aoddisabilityemploymenttacenter.com/debunking-myths-about-working-and-the-loss-of-benefits/
https://aoddisabilityemploymenttacenter.com/the-importance-of-being-earnest-brain-injury-bi-informed-competencies-for-employment-service-providers/
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NDEAM Resources

https://www.dol.gov/agencies/odep/initiatives/ndeam

https://www.dol.gov/agencies/odep/initiatives/ndeam
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DETAC Contact 

Information
Email:  

AoDemploymentTA@gmail.com

Website:

https://aoddisabilityemploymenttacenter.com

On - Demand Technical Assistance (TA) 

Requests: 

https://aoddisabilityemploymenttacenter.com/

on-demand-ta-requests/

mailto:AoDemploymentTA@gmail.com
https://aoddisabilityemploymenttacenter.com/
https://aoddisabilityemploymenttacenter.com/on-demand-ta-requests/
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Please take a few minutes to share your experience with today’s webinar. 

The survey will also pop  -  up as you exit the webinar.  

October 8, 2024 - Post-Webinar Survey

Thank You!

https://docs.google.com/forms/d/e/1FAIpQLSeCCnTTD1-m4cNKQMibWfbrJwJpq5-uXjAVa1Cc1N_8__kwLQ/viewform?usp=sf_link
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